
DATA PENGADUAN KANAL SAMBAT WEB

PERIODE TAHUN 2022

No Perangkat Daerah

Bulan

Januari Februari Maret April Mei Juni Juli Agustus September Oktober November Desember TOTAL

Aduan Respon Aduan Respon Aduan Respon Aduan Respon Aduan Respon Aduan Respon Aduan Respon Aduan Respon Aduan Respon Aduan Respon Aduan Respon Aduan Respon Aduan Respon

1 BKAD 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1

2 BAPENDA 2 2 0 0 0 0 0 0 2 1 3 3 0 0 0 0 1 1 2 2 0 0 0 0 10 9

3 DINKES 1 1 4 4 0 0 0 0 2 2 0 0 2 2 0 0 1 1 0 0 2 2 0 0 12 12

4 DISKOMINFO 2 2 3 3 1 1 1 1 1 1 4 4 1 1 0 0 3 3 4 4 5 5 1 1 26 26

5 DISKOPINDAG 2 2 1 1 0 0 0 0 0 0 1 1 0 0 0 0 0 0 1 1 1 1 0 0 6 6

6 DLH 1 1 3 3 1 1 1 1 2 2 4 4 1 1 5 5 7 7 3 3 5 5 3 3 36 36

7 DPUPRPKP 9 9 8 8 3 3 7 7 1 1 3 3 4 4 2 2 0 0 12 12 17 17 12 12 78 78

8 DISDIKBUD 2 2 2 2 0 0 0 0 1 1 5 5 2 2 1 1 6 6 2 2 6 6 0 0 27 27

9 DISHUB 12 12 13 13 11 11 3 3 8 8 11 11 17 17 17 17 13 13 3 3 1 1 3 3 112 112

10 DISNAKER PMPTSP 1 1 2 2 0 0 2 2 0 0 0 0 0 0 2 2 0 0 2 2 1 1 3 3 13 13

11 KEC KEDUNGKANDANG 1 1 0 0 0 0 2 2 1 1 3 3 1 1 1 1 1 1 0 0 1 1 0 0 11 11

12 KEC KLOJEN 1 1 1 1 0 0 1 1 1 1 1 1 1 1 1 1 0 0 0 0 2 2 0 0 9 9

13 KEC LOWOKWARU 1 1 0 0 0 0 0 0 1 1 2 2 2 2 0 0 2 2 2 2 3 3 0 0 13 13

14 PD TUGU TIRTA 1 1 0 0 0 0 0 0 0 0 0 0 0 0 5 5 3 3 0 0 1 1 0 0 10 10

15 DISPENDUKCAPIL 0 0 1 1 0 0 1 1 0 0 1 1 0 0 0 0 1 1 0 0 1 1 2 2 7 7

16 DINSOS P3AP2KB 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 2 2

17 SATPOL PP 1 1 3 3 0 0 4 4 3 3 1 1 3 3 2 2 10 9 5 5 2 2 3 3 37 36

18 KEC SUKUN 0 0 0 0 0 0 1 1 0 0 1 0 0 0 2 2 0 0 0 0 0 0 0 0 4 3

19 DISPUSSIPDA 0 0 0 0 0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1

20 DISPORAPAR 0 0 0 0 0 0 0 0 0 0 2 2 0 0 0 0 1 1 0 0 0 0 2 0 5 3

21 BKPSDM 0 0 0 0 0 0 0 0 0 0 0 0 1 1 1 1 0 0 0 0 0 0 0 0 2 2

22 KEC BLIMBING 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 0 0 0 0 1 1

23 BAPPEDA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 1 1

24 BAG HUKUM 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 1 1

TOTAL 38 38 42 42 16 16 23 23 24 23 42 41 35 35 39 39 50 49 36 36 49 49 31 29 425 420

% JUMLAH RESPON 100% 100% 100% 100% 96% 98% 100% 100% 98% 100% 100% 94% 99%


